IIpaBuia onsiaTsl U BO3BpaTa, 0€30MaCHOCTD IJIATEXKEI,

KOH(PUACHIHUAIBLHOCTh HHPOPMAIUU

Omrata 6aHKOBCKHM KapTodukamu ocymiectsisiercs depes3 3A0 «Anbda-bank».

K omate mpuHUMArOTCS KapThl MEXIYHAPOJIHBIX IUIATSKHBIX cucteM VISA, MasterCard, mmaTexHoi
cuctembl BEJIKAPT, mmarexnoit cuctemsr MUP. Ommaty Takke MOXHO COBEPIIUTH IMOCPEICTBOM
cepucoB Apple Pay, Samsung Pay.

VISA ] SAMSUNG
VISA poy O nchc @ @t €3 [eem] 3GSMC Amgaban

BENMAPT

Be3onacHocTh coBepieHHS TIaTex)a 00ecIeYnBaeTCs COBPEMEHHBIMHI METOIaMH IPOBEPKH, MIM(POBAHUS
W Tiepeauu JaHHBIX 110 3aKPHITHIM KaHallaM CBSI3H.

BBox maHHBIX KapTOYKH OCYIIECTBISCTCS Ha 3alMIICHHONW aBTOPH3AIMOHHOW cTpaHule OaHka. [lis
omaaTtel HEOOXOAWMO BBECTH PEKBU3UTHI KapTOUKH: HOMEp, HMMs JepiKaTelns, CPOK JEHCTBUS U
TpeX3Ha4YHbIA Koj Oe3omacHocTd. Tpéx3Haunwiii kon Oe3zomacHoct (CVV2 mis VISA, CVC2 nmns
MasterCard) — »st1o Tpu 1mdpbI, Haxomsdmuecs Ha OOpaTHOW CTOpPOHE KapTOYKH. Eciu KapTodka
nojepxuBaet Texnosoruto 3DSecure unu MaTepueT-napons 1 aepxareneit kaprouek bEJIKAPT, wnun
Mir Accept mms nepxkarenelr kaprouek MUWP Bpl Oynere mepeHampaBieHBl Ha CTpaHHIy OaHKa,
BBIITYCTUBILIErO KapTOUKY, U BBOJA KOJa O€30MacHOCTH.

IIpu ommare ¢ momomsio Apple Pay, Bbibepere kaprty u3 mpuiokeHust Wallet, Bocmome3syiitech
KOJIMApOJIeM HJIM WHBIM CIIOCOOOM ayTEHTH(UKAIUK, B 3aBUCHMOCTH OT TOT'O, KaKoi crioco0 BbIOpaH B
npunoxxeHun. [lpn odopmiennn 3akaza ¢ momoimbio Samsung Pay Haxmure «Ornatuts Samsung Payy,
BBEAMTE Ball Samsung Account ¥ TOATBEPIUTE MOKYIKY Ha BamieM cMapTQoHe (10 OTHeYaTKy Manibla,
panyxke i PIN-koxy Samsung Pay).

[Mpenocrapnsiemass Bamu nepconansHast uHbopManus (HarpuMmep: uMs, ajapec, teiaedon, e-mail, Homep
0aHKOBCKOW KapThl M TpodYee) SBISETCS KOHPHUICHIMAIGHOW M HE MOJJISKHUT pasriamieHuo. JlaHHbie
KapTOUYKH TepeIaloTCs TONBKO B 3alIM(POBaHHOM BHJIE U HE COXPAHSIOTCS Ha IAHHOM HHTEpHET-pecypcee.

IIpaBuia Bo3Bpara

Ilpu omnare OaHKOBCKOM IJIATEXHOM KapTOYKOM, BO3BpAaT HAJMYHBIMHU JIEHEKHBIMH CPEICTBAMHU HE
noryckaercs. Pacuetsl ¢ moTpeOuTeneM, Npu BO3BpaTe YIUIAau€HHON 3a TOBAp JACHEKHOW CYMMBI, MpU
PacTOp>KEHUH JIOTOBOPA O BBHINOJIHEHUN Pa0OTHI (OKa3aHUH YCIYTH) OCYILECTBISIOTCS B TOH e Gopme, B
KOTOPOH IPOU3BOAMIACH OILUIATa TOBapa, paboThI (YCIIYyIH), €CIM HHOE HE MPELyCMOTPEHO COTJIAIeHHEM
ctopoH. [lopsiiok Bo3Bpara peryaupyercst IpaBUiIaMy MJIaTEKHBIX CUCTEM.

[Mpouenypa Bo3BpaTa TOBapa, 0TKa3a OT UCIOIHEHUS JJOTOBOPA O BHIITOJTHEHUH PaOOTHI (OKa3aHUU YCITyTH)
pernmamentupyercss 3akoHoM PecrnyOnuku benapyck ot 9 smBaps 2002 1. N90-3 «O 3ammre npaB
norpedureneir». [lepedeHs HEMPOMOBOIBCTBEHHBIX TOBAPOB HAAJIEKAIIETO KadyecTBa, HE IOAJIEKAIINX
oOMeHy U BO3BpaTy, yrBepxkaaercs [IpasurensctBoMm Pecriy6nnku benapyce.

s Bo3BpaTa JEHEKHBIX CPEICTB Ha OAHKOBCKYIO IUIATEKHYIO KapTOUKYy HEOOXOIMMO CBSI3aTbCs MO
KOHTaKTHBIM JIaHHBIM, YKa3aHHBIM Ha WHTepHeT-pecypce. [1o omnepanusm, MpOBEJCHHBIM C ONINOKAMH,
HEOOXOIUMO 0OpaTUTHCS C TPUIIOKEHUEM YEKOB/KBUTAHIMM, MTOATBEPKAAIOMINX OMUO0YHOE CIIMCaHUE.
Cpok BO3BparTa JEHEKHBIX CPEJCTB Ha KAPTOUKY KaK MPABUIIO COCTaBiseT 7 (CeMb) KaJeHIAapHBIX THEH 1
3aBUCUT OT OaHKa SMHUTEHTa, BBIYCTUBIIErO KapTouky. Cymma Bo3BpaTa OyIeT paBHATHCS CyMMe
MOKYTIKH.



